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Technical Note 70: Not able to use Internet Explorer for Report 
Tool-BrDR XML Report Viewer setup 

Applies to the following products: 

• BrDR, version 7.5.1 and all previous versions 
• BrD, version 7.5.1 and all previous versions 
• BrR, version 7.5.1 and all previous versions 

 

Description 

Currently, the AASHTOWare BrDR, BrD, and BrR Report Tool only supports the use of Microsoft’s Internet 
Explorer. While some workarounds have been established and are documented in TN0068-Rev.pdf 
(aashtowarebrdr.org), these workarounds don’t work for all users. With Microsoft’s deprecation of 
Internet Explorer, users may no longer be able to use the browser for reviewing Report Tool files.  

See below for information on Microsoft’s end of support for Internet Explorer. 

https://docs.microsoft.com/en-us/lifecycle/announcements/internet-explorer-11-end-of-support 

This technical note documents the installation of a standalone BrDR XML Report viewer to use in cases 
where the options provided in TN0068 do not provide a viable solution. This application is intended as a 
resolution until future releases of BrDR provide a permanent solution. 

BrDR XML Report Viewer setup 

BrDR is currently hardcoded to open xml files in Internet Explorer. If you are unable to view files in Internet 
Explorer, BrDR has developed an XML Report Viewer as a temporary solution. 

This tutorial will guide you through installing the viewer and associating xml files with BrDR Reports so 
they will open with the BrDR XML Report Viewer instead of Internet Explorer. 

The installation file is located at: 

Downloads – AASHTOWare Bridge 

If you are prompted for a password, it is brdr. The viewer download is under “Tools/Utilities”. 

Once downloaded, double click on the installation file “BrdrXmlReportViewerSetup.exe”. The following 
window will open. 

https://www.aashtowarebrdr.org/wp-content/uploads/2022/04/TN0068-Rev.pdf
https://www.aashtowarebrdr.org/wp-content/uploads/2022/04/TN0068-Rev.pdf
https://docs.microsoft.com/en-us/lifecycle/announcements/internet-explorer-11-end-of-support
https://www.aashtowarebrdr.org/bridge-rating-and-design/downloads/
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After you click “Install”, this setup screen will appear, and you will get confirmation upon successful 
installation. 

 

 

The next step is to associate .xml files to this application. 

After you run an analysis or generate files with the Report tool, open File Explorer and navigate to the file 
you want to open.  
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The file will open in the BrDR XML Report Viewer as shown below. You can save the file as a pdf by right-
clicking anywhere within the file and selecting Print. 
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As a reminder, most analysis files are written to the Documents folder under 
\AASHTOWare\BrDR7x\”Bridge Name” . 

Files generated by the Report Tool are in the Documents folder under \AASHTOWare\BrDR7x\Reports. 

 

The BrDR report viewer allows users to open and review the reports outside of BrDR. 
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To view the files from inside BrDR, go to the Bridge Explorer, click on the Bridge Explorer tab, then on 
Preferences. 

In the preferences window, click on the “Bridge Workspace” tab. 

Then, in versions 7.5 and older, check the box next to “Show XSL reports in Bridge Workspace dock”: 
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In versions 7.5.1 and newer, check the box next to “Show XSL reports in the internal BrDR XML Viewer”: 
 

 

In all versions, after selecting a template, and clicking “Generate” on the Report Tool window, the report 
will open in a new window: 

 


