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IDOT Permit Office 

• 234,000 permits annually   

• 98.5% are automated 

• $23,000,000 in revenue 

• 7,200 different customers 

• 27 employees before automation 

• 7 employees after automation 



Illinois Transportation Automated Permits 

(ITAP) 

https://truckpermits.dot.illinois.gov/ 

https://truckpermits.dot.illinois.gov/


11 servers 

IDOT code language 

GIS Solutions 

Bentley Bridge Analysis 

 
Shared with Tennessee and Indiana 



First time on ITAP? 
You will need to create a NEW LOGON 



Create a New Customer ID (Logon) 



Customer Logon Information 



Already created a Logon? 
Click on one of the to Log on links on the ITAP home page 



Log On  



Order Permit 



Single or Round Trip Permits 



Blank Application page  



Blank Application page  



Completed Application page  



Completed Application page  



Get to Routing Page 



Route 100% of all applications 

GIS Solutions Group 

software 



Accepting local disclaimer 



Questions pertaining to load 



Origin  
Move is starting within Illinois 

Address is in the Bing mapping system 



Origin  
Move is starting within Illinois 

Address is not found in the Bing mapping system 



Origin  
Move is starting within Illinois 

Address is not found in the Bing mapping system 



Origin 
Move is starting in another state 



Origin 
Move is starting in another state 



Destination 
Move is ending within Illinois 

Address is in the Bing mapping system 



Destination 
Move is ending within Illinois 

Address is not found in the Bing mapping system 



Destination 
Move is ending within Illinois 

Address is not found in the Bing mapping system 



Destination 
Move is ending in another state  



Destination 
Move is ending in another state  



Routing Steps 
Calculating the Route – Attempt 1 



Routing Steps 
Checking Ramp to Ramp – Attempt 1 



Routing Steps  
Conducting Bridge Analysis – Attempt 1 



Routing Steps  
Failed Structure displayed on Routing Attempt 1 



Routing Steps 
Calculating the Route – Attempt 2 



Routing Steps 
Checking Ramp to Ramp – Attempt 2 



Routing Steps  
Conducting Bridge Analysis – Attempt 2 





Bentley single thread 

single cpu single core-linear 

single calculation fashion 

.2 second per structure 

AASHTOware multiple core 

4 structures at 1 time 

Capable of 10x, no new hardware 



Routing Steps 
All state route is found and displayed 



Routing Steps 
All Bridge Restriction Icons on state route found are displayed to customer 



Accepting Route 



Accept Local Disclaimer 



Application Submitted 
Due to weight conflict found on the route the application is submitted to the 

permit office to be processed 



Issuing permit 
Once processed by the permit office the permit is sent to the customer for payment 



Issuing permit 



Issuing permit 
Application payment page – Review permit before paying for it 



Issuing permit 
Application payment page – Review permit before paying for it 



Issuing permit 
Application payment page – Review permit before paying for it 



Issuing permit 
Agree to the legal statements 



Issuing permit  
Permit fee  



Issuing permit 
Payment type 



Permit issued 
PDF copy sent to customer & placed in Issued Permits bin 

  



Permit issued  



Permit sent to customer 
Via Method of Transmission selected on the application   



Displaying issued permit 
From email received 



Displaying issued permit 
In Issued permits bin 



Issued permit  
In PDF format 



Issued permit  
In PDF format 



Issued permit  
In PDF format 


